
Remote Support & Part Ordering

Parts Hotline: 888-756-7864 / alloyd.parts@tf.toppan.com

GOLD PLANFEATURE

FREE Preventive
Maintenance (PM)
Inspection

(1 per year)YES (1 per year)YES Not Included

FREE Remote Support 10 HOURS 5 HOURS 3 HOURS
Discount on ALL
Standard Spare Parts 10% OFF 5% OFF NO DISCOUNT

Discount on PM-
Recommended Parts 12.5% OFF 10% OFF NO DISCOUNT
Discount on On-Site
Service Calls 10% OFF NO DISCOUNT NO DISCOUNT

Annual Pricing
Starting at

$2,000/yr
Starting at

$1,000/yr
INCLUDED with

machine purchase!

Added Value Core support
 to start strong.

Guaranteed lowest
parts & labor costs.

Significant savings
on critical wear parts.

SILVER PLAN BRONZE PLAN

ALLOYD ASSURE

Need immediate help? All plans include access to ALLOYD Technicians for troubleshooting, programming, 
and spare part identification.

Preventative Maintenance Inspection
With Silver and Gold plans, you get the highest return on investment. Our FREE annual PM visit not only 
checks equipment health but also provides parts discounts (up to 12.5% off) and free training for your 
staff, keeping your team sharp and your machine productive.

Machine Model (First Unit) GOLD SILVER BRONZE
AERGO 1 $2,000 / year $1,000 / year INCLUDED

AERGO 2 $2,500 / year $2,000 / year INCLUDED

AERGO 2 PS / AERGO 4 $3,000 / year $2,000 / year INCLUDED

AERGO 8 $3,500 / year $2,000 / year INCLUDED

AERGO SL $4,000 / year $3,000 / year INCLUDED

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com



DRIVE COMPONENTS Work
Complete

Part
Condition

( 1 = Replace    5 = New
 )

1-5
Drive
Chains

Inspect/tighten
if required

Use the chain tensioner and tighten as required.
Do not over tighten.

Drive
Belt

Inspect/tighten
if required

Check for excessive wear. Tighten if required.

Drive
Sprockets

Inspect Check for excessive wear.

Drive
Bearings

Inspect/lube
if required

Check for smooth operation, add grease if required.
Do not over lube.

Breakaway
linkages

Inspect Check that the breakaway springs are not over
tightened.

Breakaway
linkages rod
end bearings

Inspect/lube
if required

Check for smooth operation. Check for excessive
play, add grease if required. Do not over lube.
Replace if there is excessive play.

Feed
Arms

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com

Inspect/lube
if required

Check for smooth operation, add grease if required.
Do not over lube.

Pivot
Bearings

Inspect/lube
if required

Check for smooth operation. Check for excessive
play, add grease if required. Do not over lube.
Replace if there is excessive play.

Tray
Chains

Inspect/tighten
if required

Use the chain tensioner and tighten as required.
Do not over tighten.

NOTES:

Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.

ALLOYD ASSURE



ELECTRICAL COMPONENTS Work
Complete

Part
Condition

( 1 = Replace    5 = New
 )

1-5
Electrical
Connections

Inspect/tighten
if required

Confirm the power is off, open electrical enclosures
and tighten key electrical connections. Inspect for
any damaged wires.

Safety Circuit Confirm proper
operation

Press emergency stop buttons individually and
confirm they stop machine sequencing. Open guard
doors individually and confirm the machine will not
start with the door open.

Measure incoming line voltage at top of contactor.
With heater “calling for heat” measure voltage out of
contactor. If more than 10vac difference call Alloyd
technical services.
Use clamp on current probe. Measure the current
draw of the heater platen while the heater is “calling
for heat”. Confirm that the current draw on each wire
is within 20%.

Inspect for obvious wear or kinks. Confirm stable
temperature reading. Replace if necessary.

Heater
Contractor

Confirm proper
operation

Heater Platen Confirm proper
operation

Thermocouple
(Type J)

Inspect

Turn air off and allow to bleed off. Switch should be
set to fault at 30 – 35 psi. Adjust as required.

Pressure
Switch

Verify operation

Check for smooth operation; check that all hardware
is tight. Check set screw.

Encoder
(if installed)

Inspect

Log into machine maintenance screen, push reset
maintenance fault. Even if currently not showing the
message.

Touch Screen

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com

ALLOYD ASSURE

Reset
maintenance
fault

NOTES:

Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.



VACUUM PUMP COMPONENTS
PUMP #1 PUMP #2

Work
Complete

Part
Condition

Part
Condition

1-5
Check
Vacuum

Confirm proper
operation

Run vacuum pump with all
feeders off.

Work
Complete

( 1 = Replace    5 = New
 )

1-5

Filter Inspect and
clean

Clear with compressed air,
replace as required

Clear with compressed air.

Check for excessive wear,
replace as required.

Vacuum
Pump Body

Inspect and
clean

Vanes Inspect

Check for excessive wear,
replace as required.

Gasket Inspect

NOTES:

Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com
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Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.

PNEUMATIC COMPONENTS Work
Complete

Part
Condition

( 1 = Replace    5 = New
 )

1-5
Air Tank Inspect Check drain cock, open drain; this allows any water

or oil to drain out. If there is not any water or air
coming out when open. Remove and inspect for
blockage, also turn air on slightly to drain the air tank.

Regulator Inspect Check for leaks, if required, tighten mounting collar
and mouting bolts.

Filter Drain/clean Drain filter bowl, if necessary, clean with mild
detergent. Replace filter as required.

Hoses and
fittings

Inspect Check for worn hoses/tubing. Check for any air
leaks. Replace if necessary.

Exhaust filter Clean and
inspect

Replace if there is visible oil in filter.

Cylinder flow
control

Adjust as
required

Cycle press and pay close attention to the heater
assembly as it closes. Confirm that the heater comes
down smoothly. Adjust as required.

Heat seal
cylinder

Clean and
inspect

Clean outside of cylinder as required. Inspect for air
leaks.

Heat seal
cylinder YES NO

Record type of
cylinder

Are the cylinders tandem (heavy duty press)

Heat seal
valve

Inspect Verify proper operation, rebuild or replace as required.

NOTES:

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com
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HEAT SEAL COMPONENTS Work
Complete

Part
Condition

( 1 = Replace    5 = New
 )

1-5
Heater
Assembly

Clean and
inspect

Look for any loose or bent hardware. Tighten or
replace as required.

Heat plate
locking
assembly

Confirm proper
operation

Confirm smooth operation of heater lock handle(s).
Check that the wedges are properly centered. Adjust
or replace as necessary.

(Run a test
seal)

Inspect Check for proper seal alignment and even seal
quality. If out of alignment either use alignment
fixture or tweak nesting tray alignment. If uneven
seal quality, level heater assembly to tooling.

Heat seal
press parallel

Confirm proper
measurement

If required, with tooling removed use dial indicator to
check parallel between the platen and the base plate
of the anvil. Shim anvil as required to keep parallel
with in .005”

NOTES:

Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com
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TOOLING COMPONENTS Work
Complete

Part
Condition

( 1 = Replace    5 = New
 )

1-5
Heat plate Clean and

inspect
Alloyd Armor coated heat blocks should be cleaned
with a Scotch Bright pad. Check for dented or
damaged heat blocks, replace as required. Check for
loose hardware, clean or replace Teflon cloth (if used).

Nesting trays Clean and
inspect

Check for loose hardware. Check condition of nesting
tray rubber or T-Gaskets. Replace as necessary

NOTES:

Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com
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FEEDER COMPONENTS Work
Complete

Part
Condition

( 1 = Replace    5 = New
 )

1-5
Blister feed Inspect Check vacuum shaft for excessive play, tighten lock

collar as required. Feed blisters, check for proper
alignment. Check timing of blister separator and
vacuum on / off. Adjust as required at production
speed(s).

Card feed Inspect Check vacuum shaft for excessive play, tighten lock
collar as required. Feed cards, check for proper
alignment. Check timing of vacuum on / off. Adjust as
required at production speed(s).

Eject Inspect Check vacuum shaft for excessive play, tighten lock
collar as required. Eject sealed packages, check for
proper alignment. Check timing of vacuum on / off.
Adjust as required at production speed(s).

NOTES:

Equipment Model:
Equipment Serial Number:

During a service call, the following items are typically inspected during a PM visit.

Run samples and check seal quality, if possible, run a short production run to confirm everything is
working properly.

Customer to provide: grease and lubricants as specified in equipment manual and as required.

Contact us: 888-756-7864 / alloyd.parts@tf.toppan.com
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